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Northern

Gas Networks We look after the 37,000km of gas mains in
your area. We don't own the gas but it's our job
to transport it safely to you.

Department for Transport

Want to talk?

If you have any questions our

33 Horseferry Road

LONDON Customer Care Team will be able to help:
SW1P 4DR

4 0800 040 7766
29 April 2024 ® customercare@northerngas.co.uk
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Your checklist
Building in the area: finding

your gas service

@ Call our Before You Dig Team on
0800 040 7766 (option 3) to tell
us when you plan to start work.

............................................................................................. @ Use our plans to ﬁnd the gas
main and the line of gas service

Dear Sir/Madam, on your property.

A1 in Northumberland Part A, , N/A @ Hand dig trial holes to confirm
the position and depth of your

Thank you for telling us you plan to carry out work at service.

A1in Northumberland Part A, , N/A.

If the gas service will run under

We have enclosed a plan of the mains pipes we own in any building you plan to

this area. construct, you will need to call
This plan doesn’t show pipes owned by other gas us to arrange for the service to
transporters or private companies so you should contact be moved.

them separately to find out if they have pipes on your
property. You can find their details at:

linesearchbeforeudig.co.uk.

If you'd like this information in Braille, large print [ r—
or another language, please call us.
o @NGNgas o facebook.com/northerngasnetworks :r_}g lE.i‘f € .
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The plan also doesn’t show service pipes, valves, siphons or stub connections but you should expect to
find these.

You must make sure that everyone working on the site follows the safe digging practices outlined in HSE
publication HSG47 Avoiding Danger from Underground Services before using mechanical plant. You can
download these for free from hse.gov.uk.

As there are low and medium pressure gas mains near your site, you must not carry out mechanical
excavations within 0.sm of the low pressure system or 2m of the medium pressure system. You should
also read the enclosed Stay safe near our pipes - A guide to working near infrastructure.

Kind Regards

NGN Before You Dig Team

If you'd like this information in Braille, large print
or another language, please call us.

) @NGNgas () facebook.com/northerngasnetworks we are
the network



